
 
 
 
 

PALS 
Patient Advice & Liaison Service 
Hillingdon Community Health 
Kirk House 
97-109 High Street 
Yiewsley 
West Drayton 
UB7 7HJ 
 
Ways to contact us: 
 

 
By phone: 

01895 488555 
 
 

 
 
 
 

By email: 
Hil-pct.HCHPALS@nhs.net 

 
 
 
 

 
Opening times 

       
9am          to          5pm 

         
 
 
 
 
 
 
 
 
 
 

Other ways to contact us: 
 

       

 
 
 
 
 
 
 

 
 

 
 

PALS 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

 

 
 

Here to help you, 
your carer or 

family 

� Monday 
� Tuesday 
� Wednesday 
� Thursday 

� Friday 

 

In person     By letter 



    
 
 
 
 
 
 
 
 

         
 
 
 
 
 
        
    
 
             
 
 
            
 
 
 
 
 
 
  Tell PALS    

        
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
    
 

           

 
 
 
 

                    
 

 
 
 
 
 
    

 

PALS 
 

Patient Advice and 
Liaison Service 

will help you, your 

carer or family  

Sad? 
Tell PALS 

 

Happy? 

Tell PALS 

What could 
we do better? 
Tell PALS 

 
Bad 

Service? 
PALS will listen 

 

Compliments, 
Problems, 
Complaints? 
Tell PALS 

 
 

  

Good 
Service? 

 


